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April enjoys the consultation 
and proactive problem solving 
between the therapist and the 
teacher. “For example, OTs will 
consult with teachers on vari-
ous ideas of movement and sen-
sory breaks for all kids within 
the day, or on the various ways 
of incorporating multisensory 
instruction for handwriting,” 
April says.

“This is the realistic nature 
of what children, parents and 
teachers face every day and 
what real life is like,” April says. 
“So, everyone learns to be cre-
ative and adaptable, including 
the kids!”

Working with children in the 
place where they spend much 
of their time is something that 
benefits children and therapists. 
“I enjoy the opportunity to work 
with the children as they partici-
pate in their natural occupation, 
as students,” explains Kerry 
Galarza, MS, OTR/L, Occupa-
tional Therapist. “I am able to 
see the whole picture of their 
day, including how their envi-
ronment and peers impact their 
participation. 

School-based therapy does 
not replace the need for some 
children to participate in clinic-
based therapy. But, Galarza 
sees important benefits for 
students to have access to ser-
vices in their schools. “The child 
is able to participate in all of the 
activities throughout their edu-
cational day with the supports in 
place that they will need within 
their environment. 

“It’s wonderful to watch a 
child grow and bloom through-
out the school year and begin 
to achieve a variety of new 
skills. I think this is particularly 
exciting with the Early Child-
hood age group (3-5 years old) 
as school is a brand new expe-
rience for them.”

In addition to offering clinical services, 
Milestones provides therapists to various 
educational cooperatives and school 
districts on a contractual basis. Therapy 
services in the schools adhere to an 
educational practice model. Clinic-based 
practice operates under a medical model. 
In the end, both children and parents 
benefit from the adaptable approaches.

School-based Therapy
There may be a Milestones 

staff member in a school near 
you. In addition to clinical and 
community-based services, 
Milestones also contracts with 
local school districts and edu-
cational cooperatives to provide 
therapy services to children in 
their own school setting.

The primary difference be-
tween therapy in the clinic ver-
sus school setting is in the area 
of focus. School-based therapy 
is directed towards supporting a 
child’s academic success within 
the educational environment, 
whereas clinic-based therapy 
focuses on a individual’s needs 
and how they function within 
their family and community en-
vironments. 

Melanie Pensak, MS, CCC-
SLP, Speech-Language Patholo-
gist, has worked in two self-
contained classrooms at Manor 
Hill Elementary School, where 
it’s the job of the school speech 
therapist to help the child be-
come successful in communica-
tion that supports academics.

“Therapists are able to be on-
hand in the classroom and pro-
vide teachers and staff with sug-
gestions for each student on an 
individual basis,” Melanie says. 
“This gives them the best com-
munication situation possible.” 

Often times, speech thera-
pists will work with a student 
during their academic work 
time so they can target that 

child’s individual goals, Mela-
nie explains. Or, some children 
may have feeding goals, Mela-
nie said, and speech therapy 
can address feeding during the 
student’s lunch or snack.

“School-based therapy is 
moving away from pull-out ther-
apy outside of a child’s every 
day environment in the class-
room,” Melanie says. “Many 
therapists are treating students 
in their classroom, so that car-
ryover of skills will improve.” “In 
addition, speech therapy can be 
conducted in a group setting in 
the school environment.”

“I like working in the school 
setting because it enables me 
to work collaboratively with 
the educational team members, 
and I can see the students ev-
ery day,” explains Erin Dyck-
man, MA, CCC-SLP, Speech 
Language Pathologist. “I have 
worked with different teachers 
in different ways, possibly lead-
ing a cooking group one day, or 
visiting the community with a 
student on another day.”

April Pruin, OTR/L, Occu-
pational Therapist, works full 
time in the school setting during 
the school year, as well as two 
evenings per week in the Mile-
stones clinic setting.

She explains that the role 
of the occupational therapist in 
the classroom setting is to help 
students benefit more from the 
educational program. 
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Education and work 
experience:

“Prior to coming to Mile-
stone’s, I was a full-time stu-
dent at the University of Illinois 
at Chicago, where I received a 
Master’s of Science Degree in 
Occupational Therapy.  I also 
worked as a part-time Span-
ish Interpreter for Early Inter-
vention.  In addition, I have a 
Bachelor’s degree in Elemen-
tary Education from the Uni-
versity of Illinois at Chicago.”

When she isn’t working:
“I spend my free time work-

ing out. I love taking Cardio 
Kickboxing classes. I also enjoy 
dancing and scrap booking.”

Her responsibilities:
“As a Milestones staff ther-

apist, I am responsible for main-
taining a caseload, and working 
collaboratively with the families 
I service in order to create and 
implement a treatment plan that 
takes their needs and therapy 
priorities into account. I update 
the progress a child has made at 
6 months and then again at one 
year. Through Milestones, I am 
contracted out to SASED (The 
School Association for Special 
Education in DuPage County). 
As a school therapist, my role 
is to help students function and 
thrive in the classroom environ-
ment that is least restrictive or 
best suited for their needs. I also 

A Minute with the Milestones Staff

Cheryl Huber Lee, OTR/L, is a professional matchmaker, of 
sorts. She is the highly respected Coordinator for Occupational 
and Physical Therapy Services for SASED (School Association for 
Special Education in DuPage County) which is a special education 
cooperative in DuPage County serving 18 member school districts. 

“I enjoy partnering with OT and PT professionals to support 
their professional growth and development,” says Lee. “I 
particularly appreciate the cumulative impact that I can have in 
meeting students’ needs when I make good matches between 
programs and therapy staff that are effective in helping teams 
collaborate to support students’ access to education.”

SASED is the second largest special education cooperative in 
Illinois, with a staff of 38 OT’s and 11 PT’s. “We provide OT and PT 
services to our member districts for all their students in both inclusion 
programs and self-contained classes,” explains Lee. “We also provide 
the OT and PT services to the SASED run programs which are: Low 
Incidence Programs (Deaf/Hard of Hearing; Visually Impaired; and 
Physically Handicapped); MultiNeeds Programs (for students with 
severe and profound disabilities); and SASED’s Alternative School 
(for students with severe emotional and behavioral disorders). 

“I recruit and hire therapists, work with contract agencies 
(such as Milestones) to cover shortages, provide orientation 
for new therapists, and develop and present professional 
development programs for the OT and PT department. I also 
complete performance reviews for the OT and PT staff, manage 
caseloads, address personnel problems, serve as liaison with 
district and program staff regarding therapy issues and concerns, 
and provide technical support to OT and PT staff.”

Lee gives Milestones - For Kids’ Success high marks for the 
quality of the therapists’ technical skills and their professionalism. 
“I have had six different therapists from Milestones that have 

collaborate and serve as a sup-
port to classroom teachers and 
other team members (resource 
teacher, social worker, speech 
therapist, etc.).”

New therapies she is 
excited about:

“I am very excited about 
the Sequential Oral Sensory 
approach to feeding. The SOS 
approach is a multi-disciplinary 
feeding program that has dem-
onstrated to be effective in ad-
dressing problematic feeding 
behaviors. Feeding is such a 
big part of one’s life, I feel that it 
should be something that indi-
viduals enjoy doing and can do 
with little or no problems.”

Her favorite 
Milestones story:

“Working with a five year 
old child with a limited diet. 
I remember his mother tell-
ing me how she wanted him 
to tolerate eating a sandwich 
so that he could take one for 
lunch when he started school 
in the fall. We concentrated on 
his ability to tolerate various 
food textures and tastes, and 
when he finally ate a piece of a 
ham and cheese sandwich, his 
mother’s face was filled with 
joy. Later that month, my cli-
ent’s father took the afternoon 
off from work to come see his 
son eat a piece of a sandwich. 
This was something that was 
truly important for this family.”

Yesenia Rivera, MS, OTR/L

Professional Profiles

served SASED and all of them have been of the highest caliber 
– responsible and conscientious with strong technical and 
interpersonal skills,” she says. 

Challenges abound in providing the right services to children 
with special needs, according to Lee. “The incredible shortage of 
occupational therapists has made it difficult to meet the increasing 
needs and challenges of children with disabilities. There has 
been an increase in the number of children with disabilities as 
well as an increase in the severity of the disabilities that children 
and their families face. As families and school staff recognize the 
contributions that occupational therapists can make on a team, 
the demand for their services increases and there just aren’t 
enough therapists to fill the need.”

Huber-Lee’s credentials and involvement are impressive. She 
is the alternate representative from Illinois to the AOTA (American 
Occupational Therapy Association) Representative Assembly; she 
co-chaired the committee that wrote the 2003 ISBE (Illinois State 
Board of Education) document “Recommended Practices for 
Occupational and Physical Therapy Services in Illinois Schools”; 
and she sits on the committee that coordinates the biannual 
conference for school based OTs and PTs for the Northern Illinois 
OT and PT Consortium.



Kinesiotaping :  
Major Physiological Effects
1)	Relieves pain or abnormal feeling in the skin and muscles
2)	Supports the muscle in movement
3)	Removes congestion of lymphatic fluid
4)	Corrects misalignment of a joint

Kinesiotaping

Attention physical, occupational  
and speech therapy clinicians: 

Milestones is Offering  
a Kinesiotaping Course

The Kinesiotaping Course will be held at Milestones on Nov. 17th and 18th. A third 
date in January will be announced later. The course is a 3 day seminar that allows 
clinicians to earn their designation as a Certified Kinesiotaping Practitioner. The first 
2 days will focus on general taping with the 3rd day specializing in Pediatric Taping 
Techniques. It is open to all physical, occupational and speech therapy clinicians. To 
enroll clinicians should visit www.kinesiotaping.com or call 1-888-320-8273.

4th Annual  
Holiday Party
Thursday, December 7; 6:15 pm 
Holy Trinity Lutheran Church, Lombard, IL

Jim Gill is back! Wildly popular 
children’s entertainer, Jim Gill, will entertain 
kids (and adults) at the Milestones annual 
Holiday Function. Jim is well-known in the 
Chicago area and has produced a number 
of children’s CD’s He is widely recognized 
for his philanthropic work for children with 
special needs. The party is for Milestones 
clients, their immediate families, and the 
Milestones staff. Don’t miss the fun!

Kinesiotaping was in-
vented by Kenzo Kase, DC, in 
1973. He was the first to be-
lieve that muscles and other 
tissues could be treated with 
outside assistance. This form 
of therapy was introduced in 
the United States in 1995. Al-
though it was originally used 
just for athletes, today this 
treatment is used primarily for 

the nonathletic population.
 “Kinesiotaping aims to give 

free range of motion, allowing 
the body’s muscular system to 
heal itself biomechanically in 
order to improve function in 
the long term,” Norah says.

“It’s a method of treatment 
that many therapists at our fa-
cility have experience with and 
utilize to provide the best pos-
sible care to our clients.”

“Kinesiotaping is very differ-
ent from athletic taping, “Norah 
explains. “While conventional 
athletic taping is designed to 
restrict or stabilize movement 
of affected muscles and joints, 
this tape is elastic and allows 
and promotes alignment with-
out restricting movement.”

The art of kinesiotaping 
is rather unique because the 

elastic tape can stretch only 
along the longitudinal axis 
for up to about 140 percent of 
its length. Also, because the 
tape’s thickness and weight 
are approximately the same 
as skin, the skin does not per-
ceive the tape.

Milestones for Kids’ Suc-
cess offers an effective ad-
junct to traditional therapy. 
Milestones offers kinesiotap-
ing as an optional treatment 
tool during a course of pediat-
ric  therapy.

According to Norah K. 
Springgate, PT, Physical Thera-
pist, some of the benefits of ki-
nesiotaping for children include:  
assisting in the education of 
weakened muscles; helping to 
limit an overextension or over-
contraction of muscle tissue; 
and assisting in the improve-
ment of range of motion, as well 
as overall joint function.

“Some of our clients who 
have benefited from kinesio-
taping include children with 
knee hyperextension, torticol-
lis, and poor posture (includ-
ing excessive trunk flexion),” 
Norah says.

“The decision to use kine-
siotaping is based on an evalua-
tion of the client’s areas of need, 
more than their specific diagno-
sis,” she explains, “and  kinesio-
taping is not for everyone.”

When kinesiotaping is 
incorporated, the tape is ap-
plied by the therapist during 
the session and can remain in 
place for up to six days. 

“In a way, it’s like sending 
the therapist’s hands home with 
the client so they can work on 
strengthening the desired mus-
cle groups, thereby enhancing 
function in the proper align-
ment,” Norah says.

She adds that kinesiotap-
ing therapy can be utilized 
for a short time to achieve a 
desired result,  discontinued, 
and then reintroduced to treat 
either the same area or a new 
area of the body.

“Kinesiotaping is a method that many 
therapists at our facility have  

experience with and utilize to provide  
the best possible care to our clients.”

— Norah K. Springgate, PT
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Fun-Fil led Summer Sessions!
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Kids involved in the Milestones 4 Kids Summer Sessions were 
anything but bored.  Milestones offered a wide variety of programs 
that offered kids a great time but kept them on track with therapy 
services.  Here are just a few of the fun times...

 “Come Play with Me” focused on improving social interaction 
skills in a small group.

“How Does Your Engine Run” helped parents and children un-
derstand self-regulation.

 “Lil Language Learners” focused on increasing expressive 
and receptive vocabulary and language skills.

 “Speech Superstars” focused on improving articulation and 
vocabulary skills and helped prepare children for school.

 “Sports Shorts” helped children develop physical skills, get 
exercise, make friends, have fun and improve self-esteem. 

 Don’t miss the fun in 2007.  Watch the winter issue of Stepping 
Stones for details about next summer’s programs. 

Do you think 
your child may benefit? 

Free developmental screenings may  
be scheduled at Milestones – For Kids’ 

Success at parents’ convenience.  
Call 1.630.792.1800.


